
 

ROBBIE WILLIAMS 2026 VIP PACKAGES 
 

BRITPOP VIP PACKAGE  
Inclusions: • One (1) x A Reserve Seated Ticket* 

• Entry into the BRITPOP Lounge before the show, inclusive of: 
o Light canapés 
o One (1) complimentary beverage on arrival (beer, wine or soft drink)*** 
o Private cash bar 
o Private BRITPOP Merchandise Shopping Opportunity 

• One (1) x Robbie Williams BRITPOP Limited Edition Tour Gift 
• One (1) x Commemorative Robbie Williams Tour Laminate & Lanyard with a 

special message from Robbie 
• Priority VIP check-in  
 
*Exact Row location varies 
***BRITPOP Lounge provides non-alcoholic drink options. 

 
ROCKET VIP PACKAGE  
Inclusions: • One (1) x A Reserve Seated Ticket* 

• Early Entry into the Venue** 
• Early Access Merchandise Shopping** 
• One (1) Robbie Williams BRITPOP Tour Programme 
• One (1) x Commemorative Robbie Williams Tour Laminate & Lanyard with a  
          special message from Robbie 
• Priority VIP check-in 
 
*Exact Row location varies 
**Early Entry/Access means you have priority access into the Venue before general 
ticket holders, but at the same time as Pretty Face VIP Package holders (Front 
General Admission Standing) ticketholders 

 
PRETTY FACE VIP PACKAGE  
Inclusions: • One (1) x Front General Admission Standing Ticket 

• Early Entry into the Venue & Floor** 
• Early Access Merchandise Shopping** 
• One (1) Robbie Williams BRITPOP Tour Programme 
• One (1) x Commemorative Robbie Williams Tour Laminate & Lanyard with a 
          special message from Robbie 
• Priority VIP check-in 
 
**Early Entry/Access means you have priority access into the Venue before general 
ticket holders, but at the same time as Rocket VIP Package holders (Reserved 
Seating) ticketholders. You will have access to the Front General Admission before 
all other ticket holders.  
Note: There is no sectioned-off area in the Front General Admission Standing floor 
for ticketholders. 



 
BRITPOP VIP PACKAGE & ROCKET VIP PACKAGE (RESERVED SEATING) AND  
PRETTY FACE VIP PACKAGE (FRONT GENERAL ADMISSION) ADDITIONAL TERMS & 
CONDITIONS 
Age Restrictions: 
VIP Packages are available to all age categories eligible to purchase a ticket to the Show.  
Generally, children 15 and under may require supervision by a parent or legal guardian (the parent or legal 
guardian will also be required to purchase a VIP Package) when participating in elements of the VIP 
Package where alcohol will be served at the Pre-Show Function and while on the General Admission Floor. 
 
Please refer to the Venue Terms of Entry Below: 

• Marvel Stadium - Patrons under the age of 12 years must always be accompanied by a parent or 
guardian within the Stadium. Patrons 15 years and under should be accompanied by a parent or 
guardian. 

• McDonald Jones Stadium, Accor Stadium, Suncorp Stadium, One New Zealand - Children 
aged 14 and under must be accompanied by a parent or legal guardian (18+). General Admission 
standing areas are recommended for patrons aged 15 and over. 

• Adelaide Oval -Children under the age of 13 years must be accompanied by a parent or guardian 
(16 years or over). Access to General Admission on the Arena floor is recommended for guests 15 
years and over. 

 
Age means age as at the date of the Show not the date of purchase. 
 
Re-Sale Prohibited:  
All package elements will be rendered invalid if resold. 
 
No Refunds:  
Subject to any appliable law (including Australian Consumer Law) Packages and contents are non-
transferable and all sales are final.  
There are no refunds or exchanges.  
Name changes will be issued at the sole discretion of Frontier. 
 
Package Details and Instructions:  
All Package purchasers will be contacted by email (to the email address provided at the time of purchase) 
approximately three (3) days before the Show.  
If you do not receive this email 3 days prior, double-check your Junk/Spam email folder, and if you cannot 
locate any Package communications, email: robbiewilliamsvip@frontiertouring.com 
 
Packages Subject to Change:  
All Package items and experiences (including any Pre-Show functions, times, locations, and package 
inclusions) may vary from market to market and are subject to change at any time for any reason. 
 
Purchaser Information:  
You are responsible for ensuring your contact information (email and mail address) provided at the time of 
purchase is correct and current and Frontier, the Artist, Ticketing Company, Venue and any other affiliated 
parties are not responsible for outdated or incorrect information provided by you including where incorrect 
information results in an undelivered product. 
 
Arrival Time:  
A component of your Package may require you to be at the Venue at a designated time. This may well be 
before doors open. If you arrive late to your designated time, you are deemed to have forfeited any missed 
components of the Package. 
 
Entry:  
Entry times to access the Venue for the Package will be staggered: 
• Rocket VIP Package (Reserved Seating) and Pretty Face VIP Package (Front General Admission) 

ticketholders will have access to the Venue at the same time, before public doors.  
• Pretty Face VIP Package (Front General Admission Standing) ticketholders will have access to the 

floor before all other ticketholders. 
Exact times will be sent to all Package purchasers closer to the Show dates. 
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Artist Interaction:  
There is no Artist interaction or involvement on the day of the Show. 
 
Commemorative Tour Laminates:  
Tour Laminates are for commemorative purposes only. The Tour Laminate does not gain or authorise 
access into the Venue or any backstage areas. 
  
Package Components (such as Merchandise):  
All Package components are to be collected at the Venue at the time designated in the Package Details 
and Instructions. Package components will not be mailed out and will not be held at the Venue for later 
collection. 
 
All sales are made subject to Frontier’s Terms of Sale and any applicable laws. If there is any conflict or 
inconsistency between these Package Additional Terms & Conditions and Frontier’s Terms of Sale, 
Frontier’s Terms of Sale shall take priority to the furthest extent permitted by law. 
 
If you have questions or concerns regarding the delivery, collection, or contents, of Package inclusions, 
email: robbiewilliamsvip@frontiertouring.com 
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